Bright House Networks PBX Trunks

Flexible, powerful, affordable voice solutions for businesses of all sizes

Whether you have one or 1,000 employees, you’re most
likely evaluating how IP-based communications could help
you cut costs, improve productivity and maximize efficiency.
However, questions remain. Is IP right for your business?
What about the investment you already have in your existing
communications network and equipment? Do the benefits
outweigh the cost and effort?

Bright House Networks Business Solutions can answer all
your questions and help you implement an IP solution that
delivers exactly what you need at the right price point.
Discover why more and more businesses nationwide are
integrating our advanced PBX Trunk Voice solutions to
their existing networks for IP connectivity that is flexible,
powerful and affordable.

MAXIMIZE YOUR SUCCESS AND ROI

Bright House Networks provides the many advantages of

a single-provider solution for all your internal and external
communications — without requiring you replace your existing
equipment. Seamlessly integrating data, local and long
distance calling in one cohesive network, our comprehensive
PBX Trunk solution streamlines and simplifies management
procedures. Whether you're a small business or enterprise
organization, you can now cost-effectively leverage the
advanced network from Bright House Networks to reach new
levels of communication performance and reliability.

SMART COMMUNICATIONS SOLUTIONS
FOR BUSINESSES OF ALL SIZES

TD4 - The cost-effective communication option for
businesses with up to 20 employees.

TD8 & TD12 — Reliable, flexible communications for
businesses employing 60 or fewer.

Business Trunking — Robust, enterprise-level
communications for corporations up to 1,000.

POWERFUL ADVANTAGES

Featuring one of the market’s finest networks supported
by our fiber backbone, as well as industry-leading
technology that supports carrier-grade features,

Bright House Networks PBX Trunk offerings provide
measurable advantages and significant cost savings.

- Enable unified communications with advanced
PRI and SIP based Trunks

- Reduce network-management costs by using a single
network for data and voice connectivity

- Lower costs of long distance and inter-office calling

- Decrease total cost of ownership — we own and
manage our network and the terminating connection
equipment in your facility, so you don’t pay a premium
to lease third-party bandwidth or equipment

+ Maximize existing investment — our PBX Trunk
solutions work with your existing Hybrid PBX,
PBX or IP-PBX system and data equipment

- Benefit from clear digital transmission, reliable
service, and secure connectivity

- Eliminate the hassle of dealing with multiple
communications providers

BRIGHT HOUSE NETWORKS
business solutions

Where business gets personal.



Fits your business. Fits your budget.

Choose the PBX Trunk solution that’s right for your needs, goals and bottom line.

TD4 TD8 TD12 Business Trunking

(4 trunks) (8 trunks) (12 trunks) (up to 96 trunks)
Employee Size Up to 20 Up to 40 Up to 60 Up to 1,000
Service Level Agreement Best Effort Best Effort Best Effort Full
Domestic Toll Minutes Included Up to 400 Up to 800 Up to 1,200 Up to 12,000
Telephone Numbers Included Up to 16 Up to 32 Up to 50 Up to 400
# of Telephone Numbers Up to 250 Up to 250 Up to 250 up to 1,000
Toll-Free Number Service Optional 1 1 1 per 8 trunks
Local Calling v v v v
Long Distance Calling v v v v
Local Number Portability Ve Ve Ve v
911/ E911 v v v v
Caller ID v v v 4
DNIS v v v 4
Call Blocking v v v v
Additional Voice Features
Additional Long Distance Buckets Ve Ve v v
ILD Calling v v v v
Remote Call Forward v v v v
Directory Assistance/ 411 v v v v

Internet Access

Bandwidth

Static IP

Web Hosting

Email

Remote Data Backup

Dedicated Internet Access

Broadband Internet Metro Ethernet

Required

Optional

Up to 50 Mbps x 5 Mbps Up to 10 Gbps symmetrical
Optional Standard
Optional Optional

15-50 Included
400 Mb-1Gb Included

PARTNERING FOR YOUR SUCCESS

Bright House Networks Business Solutions is your community’s undisputed leader in business communications
services. We pride ourselves on our continued innovation and investment in network equipment and technology, offering
highly reliable, easily scalable, customized solutions.

Our advanced Data and Voice services empower you to enhance and grow your business, and your Dedicated Account
Executive and professional Customer Care and Technical Support are always working to maximize your success. You can
rest easy knowing expert, local Customer Care is just a call away — 24/7/365. Experience the advantage of one
reliable partner providing all your business communications on one easy, affordable monthly bill.

LEARN MORE
Contact us at 1-877-424-9246 or visit
to discover how
PBX Trunk solutions from Bright House Networks
Business Solutions can help
your business do more with less.
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